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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide with a simple 
operation an electronic mail communication 
device/system which can recognize and retransmit an 
electronic mail which is unopened. 
SOLUTION: A terminal on a network reads a system 
date and a timer at first (clock means) (S10). Then, 
whether or not mail which is unopened exists in a 
reception folder is judged (retrieval means)(S12 and 14). 
When the mail which is unopened exists, an open time 
limit added to the electronic mail is compared with the 
system data and the timer, so as to judge whether or 
not they exceed the open time limit (comparison means) 
(S16). If the received electronic mail is unopened and 
the open time limit has been exceeded (open time limit < 
reception date/time) in the terminal, not-opened 
information which informs that the mail has not opened 
is added to the electronic mail, which is unopened, and it 
is returned to a transmission source a (return means and 
not-opened information adding means) (S18). 
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